
THE FUTURE
OF AGED CARE

A  T E C H N O L O G Y  C O N S O R T I U M
 

A UNIQUE,  AUSTRALIA-F IRST ,
COLLABORATIVE  APPROACH TO THE
DIGITAL  TRANSFORMATION OF AGED CARE.



BETTER 
TOGETHER
Aged care is undergoing a digital
transformation as providers seek
to unlock the benefits of
technologies in improving care
outcomes, costs and efficiencies.

But many organisations are
integrating different systems that
don't connect with each other, 
 and nor do they integrate into
the wider healthcare system.  

The Aged Care Technology
Consortium offers a suite of
innovations that solve enduring
challenges in aged care and
easily connect into an aged care
provider's existing IT
infrastructure.

Secure information sharing
across the platforms provides
groundbreaking visibility across
systems, into the wider health
sector and throughout every
patient's care journey.

20%
saving in

nursing time
According to a 2-year 

 University of Canberra
study into the  ‘ACE’

system by Humanetix at a
170-bed aged care facility.

Improving quality, 
safety, dignity,
efficiency and
transparency 
in aged care.



Solving aged care problems
with a new, collaborative
approach to providing
solutions.

– More services per customer,
per dollar

– Reduction in duplication of
services and tests

– Reduced instances of harm 

– Improved consumer and
family satisfaction

– Fewer hospital transfers.

We are:
Safe
Secure
Reliable
Scalable
Adaptable
Interoperable

26% reduction in avoidable
hospital admissions 

Care coordination trial for patients with
chronic and complex conditions using
Extensia's shared care record.



Connecting systems and information silos 
Providing authorised practitioners with easy and secure real-time access to
their patients’ records and test results from anywhere in the health
ecosystem 
Providing access to primary healthcare services via telehealth 
Addressing staffing gaps and providing care when it's needed, without
unnecessary transfers to hospital emergency departments
Enhancing whole-of-patient view for clinical and care teams
Enhancing after hours access to services
Providing more time for patient care
Enabling early identification of health needs
Improving medication management
Enabling coordinated care
Improving management of care plans
Providing secure communications between staff
Enhancing engagement with family members, support networks and/or
carers
Improving services in rural and remote areas.

Transforming aged care with technologies
The Aged Care Technology Consortium provides a unique and powerful
opportunity to solve some of the most enduring challenges in aged care. 

The Consortium is comprised of  proven Australian digital health companies 
 and can integrate a suite of innovative technologies into residential aged care
facilities and organisations.

The technologies will considerably evolve the provision of aged care by;

The Australian companies currently in the Aged Care Technology Consortium
provide systems for medication management, secure real-time
communications, workflow and administration, telehealth and remote
monitoring, referrals, and health information sharing. 

Other companies with recognised track records of delivering in the health,
aged care, Indigenous health and disabilities care sectors will also be
welcomed in order to enable the best results for aged care providers – and
those who use their services.



The imperative
 

In 2021, the Aged Care Royal Commission's final report led the Australian
Government to agree, or agree in principle, to 126 of 148 recommendations to
improve the sector. Of those, more than 30 are significantly dependent on ICT
and digital enablers to implement. The government also announced an $18.8
billion reform package.

The royal commission found that "substandard care and abuse pervades the
Australian aged care system".

It also found that the sector is deeply analogue.

"The aged care system is well behind other sectors in the use and application
of technology, and has no clear information and communications technology
strategy. This mix of factors has resulted in an aged care sector that is behind
the research, innovation and technological curves."

The sector is facing increasing demands from an ageing population with
increasing frailty. Australians are living longer and the number aged 85 years
and over is projected to increase from 515,700 in 2018–19 to more than 1.5
million by 2058. 

 

https://agedcare.royalcommission.gov.au/sites/default/files/2021-03/final-report-executive-summary.pdf






If you are an aged care provider, learn more
about how the Consortium can work for you,
contact: lisa.thomson@extensia.com.au

If you are a digital health company interested
in joining the Consortium, contact:
rkelly@extensia.com.au


